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1. Royal Wootton Bassett Sports Association Overview
Royal Wootton Bassett Sports Association (RWBSA) exists to support, develop, and promote sport within the local community. Our Sports facility is a shared facility used by clubs, teams, families, schools, and individuals. It is a place where people come together to enjoy sport, improve wellbeing, and build community connections. We are committed to maintaining a safe, inclusive, and respectful environment that reflects the values of Royal Wootton Bassett and the wider sporting community.
2. PURPOSE

The purpose of this Sports Hub Code of Conduct Policy is to clearly define the standards of behavior expected from everyone who uses, visits, or represents the Royal Wootton Bassett Sports Association (RWBSA). This document provides a shared understanding of how we work together to create a safe, respectful, inclusive, and enjoyable sporting environment for all members of our community.

This Code of Conduct aims to:
· Promote respectful behaviour across all sports and activities
· Encourage fair play, honesty, and integrity
· Protect and maintain the Sports Hub facilities
· Safeguard the wellbeing of participants
· Ensure inclusion and equal opportunities
· Empower individuals to speak up when something is unsafe or inappropriate
This policy applies to all users of the Sports facility, regardless of age, role, or level of involvement.
3. Our Code Values
[bookmark: a218374]RWBSA is guided by the following values:
· Respect – Treating people and facilities with care
· Integrity – Acting honestly and fairly
· Safety – Prioritising wellbeing at all times
· Inclusion – Welcoming everyone
· Community – Supporting one another and celebrating shared success
These values underpin every expectation within this Code.

4. Respect for Everyone

Respect is essential to creating a positive sporting environment.


· Treat all players, coaches, officials, volunteers, staff, and spectators with dignity.
· Use positive, encouraging language; avoid insults, intimidation, discrimination, or harassment.
· Respect differences in ability, background, identity, culture, and experience.
· Celebrate effort, teamwork, and improvement, not just winning.
· Show appreciation for volunteers and officials who give their time to support sport.
· Resolve disagreements calmly and respectfully.

5. Play Fair

Fair play ensures sport remains enjoyable and meaningful.

· Follow the rules of the sport and the instructions of officials.
· Compete with honesty, integrity, and good sportsmanship.
· Accept decisions without arguing, aggression, or hostility.
· Avoid cheating, gamesmanship, or behaviour intended to gain unfair advantage.
· Encourage fair play in others and challenge poor behaviour when safe to do so.
· Demonstrate humility in victory and grace in defeat.

6. Look After the Sports Hub

Our facilities are shared by the whole community. Everyone has a responsibility to care for them.

· Use equipment and facilities responsibly and safely.
· Keep all areas clean and tidy; dispose of litter appropriately.
· Report damage, hazards, or maintenance issues promptly to RWBSA staff.
· Respect booking times and ensure spaces are left ready for the next group.
· Avoid vandalism, misuse of equipment, or behaviour that causes unnecessary wear or damage.
· Treat the Sports Hub as you would your own property.

7. Keep Sport Safe

Safety is everyone’s responsibility.

· Follow all safeguarding, health & safety, and emergency procedures.
· Wear appropriate clothing and protective equipment for the activity.
· Never engage in behaviour that could cause harm or put others at risk.
· Report unsafe conditions, injuries, or wellbeing concerns immediately.
· Ensure children and vulnerable adults are supervised appropriately.
· Maintain appropriate boundaries and uphold safeguarding standards at all times.
· Avoid physical or verbal aggression.

8. Include Others

Sport is for everyone.

· Welcome new participants and help them feel part of the group.
· Ensure everyone has the opportunity to take part, regardless of ability or background.
· Avoid cliques, exclusion, or behaviour that isolates others.
· Promote teamwork, cooperation, and positive social interaction.
· Support individuals who may need additional help or encouragement.
· Encourage participation and enjoyment over competition.

9. Speak Up

If something isn’t right, we expect you to speak up.

· Report behaviour that goes against this Code to a coach, volunteer, or RWBSA staff member.
· Raise concerns respectfully and constructively.
· Support others who speak up and ensure they feel heard.
· Never ignore behaviour that could cause harm, distress, or risk.
· Use Your Clubs safeguarding and reporting procedures when necessary.
· Speak up early — small issues can become big problems if ignored.

10. Responsibilities of Participants, Coaches, Volunteers & Visitors

Participants
· Follow the Code and behave responsibly on and off the field.
· Listen to coaches and officials.
· Show respect to teammates and opponents.
· Play safely and fairly.
Coaches & Volunteers
· Lead by example and uphold the highest standards of behaviour.
· Create a safe, inclusive, and positive environment.
· Ensure safeguarding procedures are followed.
· Challenge poor behaviour and report concerns promptly.
· Support participants’ development and wellbeing.
Parents, Carers & Spectators
· Support children positively and respectfully.
· Avoid coaching from the sidelines.
· Respect officials and staff.
· Encourage enjoyment, effort, and learning.
· Promote positive behaviour.
Visitors
· Follow all Sports Hub rules and respect the environment.
· Behave appropriately and support a positive atmosphere.

11. Breaches of the Code

Breaches of this Code may result in:

· Verbal warnings
· Written warnings
· Temporary suspension from activities
· Removal from the Sports Hub/Facility
· Referral to safeguarding or disciplinary procedures
· In serious cases, involvement of external authorities

Responses will always be fair, proportionate, and focused on improvement wherever possible.















Endorsed by:

Signed: (Club Chairman) Paul Harrison   Date: August 2026
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